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PALM PALM GOLD REFINERY (FZE)

Compliance Report - Ministry of Economy 2025

Palm Gold Refinery FZE

The aim of this report is to summarise the steps taken by Palm Gold Refinery FZE to maintain and strengthen

compliance during the calendar year 2025 with the Ministry of Economy (MoE) Due Diligence Regulations for

Responsible Sourcing of Gold.

Details of the Reporting Entity

Refiner's Name

Location

Reporting Period

Palm Gold Refinery FZE

400 M2 Warehouse Q4-271, Q4-272

1 January 2025 to 31 December 2025

Summarised Conclusion

Non-Compliant with the MoE Due Diligence Regulations for Responsible Sourcing of Gold -

Medium Risk Deviations.

Our Evaluation

Our evaluation has been structured to address each step of the five-step framework for Due Diligence

Regulations for Responsible Sourcing of Gold as per MoE requirements.

STEP 1: Establishing an Effective Governance Framework

Objective: Establishing an Effective Governance Framework

Rules Included:

1. Adopt and commit to a policy for gold supply chain due diligence.

2. Establish management structures to support supply chain due diligence.

3. Establish a system for transparency, information sharing and control on the gold supply chain.

4. Strengthen company engagement with gold-supplying counterparties.

5. Establish a confidential grievance mechanism.

Compliance Statement: Non-Compliant with Medium Risk

400 M2 Warehouse Q4-271, Q4-272, Sharjah- United Arab Emirates



PALM PALM GOLD REFINERY(FZE)

Demonstration of Compliance:

Palm Gold Refinery FZE has established foundational elements of a governance and compliance framework,

including documented policies, an organisational structure, the appointment of a Compliance Officer, and
engagement of external compliance support. The Entity also conducts communication and awareness activities

with suppliers and maintains two-way communication to support responsible sourcing expectations.

However, the Entity recognises that the governance framework should be further formalised and evidenced to

demonstrate full alignment with the MoE Responsible Sourcing Guidelines and OECD Due Diligence

expectations. In particular, reporting lines, escalation authorities, decision-making responsibilities, periodic

management review meetings, and compliance monitoring activities should be documented more consistently.

To address these matters, Palm Gold Refinery FZE will strengthen its governance arrangements by formalising

reporting lines and escalation mechanisms, enhancing documented management oversight, implementing a

structured compliance monitoring programme, and maintaining periodic compliance reporting to Senior

Management and relevant governance bodies. These enhancements will support effective ovefsight,

accountability, transparency, and continuous improvement of the supply chain due diligence framework.

STEP 2: Identification and Assessment of the Supply Chain Risk

Objective: Identification and Assessment of the Supply Chain Risk

Rules Included:

6. Conduct supply chain due diligence to identify potential risks.

7. Identify red flags and high-risk indicators in the gold supply chain.

8. Undertake enhanced due diligence measures for high-risk supply chains.

Compliance Statement: Non-Compliant with Medium Risk

Demonstration of Compliance:

of

Palm Gold Refinery FZE has established supplier onboarding procedures and risk assessment measures as part

its responsible sourcing framework. The Entity acknowledges, however, that the implementation and

documentation of supplier due diligence, supply chain risk assessment, and red flag identification should be

further strengthened.

To address this observation, Palm Gold Refinery FZE will formalise its risk identification methodology, strengthen

the assessment and documentation of supply chain red flags, and define enhanced due diligence procedures for

higher-risk suppliers, transactions, products, geographic exposures, delivery channels, and unresolved due
diligence matters.

The Entity will also establish a more structured process for ongoing monitoring and periodic supplier risk reviews.

These measures will improve the consistency, transparency, and effectiveness of the Entity's risk-based

approach and provide a clearer audit trail demonstrating compliance with applicable regulatory requirements.

400 M2 Warehouse Q4-271, Q4-272, Sharjah- United Arab Emirates



PALM PALM GOLD REFINERY(FZE)

STEP 3: Management of  the Supply Chain Risk

Objective: Management of the Supply Chain Risk

Rules Included:

9. Devise a risk management strategy for the identified risks.

10. Prepare and implement a Risk Control Plan.

11. Carry out continuous monitoring.

12. Report supply chain risks to Senior Management.

Compliance Statement: Non-Compliant with Medium Risk

Demonstration of Compliance:

Palm Gold Refinery FZE has implemented practical risk mitigation measures through supplier onboarding, due
diligence procedures, documentation reviews, operational controls, transaction monitoring, supplier

documentation reviews, compliance screening, supplier monitoring, and transaction-level verification. The Entity

also maintains management oversight through periodic compliance reporting.

However, the Entity recognises the need to further formalise and evidence its risk management strategy, Risk

Control Plan, continuous monitoring framework, and Senior Management reporting process. In particular,

documentation and traceability gaps should be assessed more consistently, especially in relation to non-DGD

bar transactions, recycled gold materials, upstream supply chain information, material transformation history,

sanctions screening evidence, KYC/CDD exceptions, adverse media findings, purity discrepancies, corrective

actions, and unresolved due diligence matters.

To address these observations, Palm Gold Refinery FZE will develop and implement a formal Risk Control Plan

that defines mitigation measures, escalation protocols, monitoring activities, governance responsibilities, and

procedures for managing higher-risk suppliers, higher-risk transactions, red flags, and unresolved due diligence

findings.

The Entity will also strengthen ongoing monitoring by maintaining evidence of initial and ongoing sanctions

screening, establishing periodic supplier reviews, event-driven reassessments, exception tracking, and timely

closure of identified matters. A risk-based review schedule will be implemented to ensure that supplier risk

ratings, CDD records, and supporting documentation are reviewed and updated at appropriate intervals,

including where material changes occur in ownership, business activities, geographic exposure, product tyре,

delivery channel, or other relevant risk indicators.

Periodic reports to Senior Management will be enhanced to include higher-risk suppliers and transactions,

supplier risk ratings and reassessments, identified red flags, sanctions screening outcomes, unresolved

KYC/CDD deficiencies, adverse media findings, purity discrepancies, corrective actions, and the status of

remediation activities. These enhancements will strengthen governance, support informed decision-making, and

provide a comprehensive audit trail demonstrating effective oversight of supply chain due diligence risks.

400 M2 Warehouse Q4-271, Q4-272, Sharjah- United Arab Emirates



PALM PALM GOLD REFINERY(FZE)

STEP 4: Independent Third-Party Audit of Due Diligence Measures

Objective: Independent Third-Party Audit of Due Diligence Measures

Rules Included:

13. Audit Plan.

14. Audit Implementation.

Compliance Statement: Fully Compliant

Demonstration of Compliance:

Palm Gold Refinery FZE appointed AKW, a Ministry of Economy-accredited Independent Reviewer, to conduct the

independent third-party review of its compliance with the MoE Due Diligence Regulations for Responsible

Sourcing of Gold for the review period from 1 January 2025 to 31 December 2025.

Palm Gold Refinery FZE fully supported the review process by providing access to relevant personnel,

documentation, and information required to facilitate the assessment. The Entity remains committed to

maintaining transparency, cooperating with independent reviews, and implementing recommendations arising

from the assessment to further strengthen its responsible sourcing and compliance framework.

STEP 5: Annual Reporting on Due Diligence Measures

Objective: Annual Reporting on Due Diligence Measures

Rules Included:

Management Systems.

Risk Assessment.

Risk Management.

Compliance Statement: Non-Compliant with Medium Risk

Demonstration of Compliance:

Palm Gold Refinery FZE will submit the required audit and compliance reports to the MoE as stipulated under

Section 12 of Annex 1 - Review Protocol of the MoE Due Diligence Regulations for Responsible Sourcing of Gold

on an annual basis.

The Entity will also ensure that the annual report is published on its website, as applicable, to demonstrate

transparency regarding its due diligence measures, risk assessment activities, and risk management actions.

halt
Pravina Sandhu

Compliance Officer

Palm Gold Refinery FZE
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